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Hello Friends,

As we enter the busiest of travel seasons, it is the perfect time to 
evaluate your travel coverage to ensure that you, your church team, 
your organization, friends, family and neighbors are prepared in the 
event of a catastrophe.

Unfortunately, in the mission travel business we have all heard the 
following scenarios:

Letter from the Program Manager

“Mission trip driver falls asleep, Peru bus crash leaves 36 dead”

“Mission trip van slides on rocks and over a cliff killing 8 and injuring 10”

“My father just died overseas and with all of the international red tape, we don’t know how we 
are going to get his body home.”

“My neighbor had a heart attack while on a mission trip in Honduras. He did not have any 
travel coverage and is now stuck with paying $35,000 out of his own pocket.”

How do you protect yourself and your team while on mission? At Gallagher, we have the 
answer! Our coverage is designed to help you avoid scenarios like the ones above. Risk 
management is our business and you are our business partner. Our goal is to educate, advise 
and stress the importance of coverage to protect you, your employees and your organization.

We encourage you to review the following coverages:

• Travel insurance (for the traveler)

• Property insurance (for your gear, personal 
items)

• Personal Liability (Was the driver of the 
van part of an organization? Did they have 
Personal Liability coverage?)

• General Liability (Does the organization 
have sufficient General Liability coverage 
to protect their business in the event of 
negligent lawsuits?)

Please don’t let your friends, family, neighbors and/or church teams travel without coverage. 
Please contact us with any questions you may have – 800.922.8438 or  
www.TravelwithGallagher.com 

We are here to help!

With warmest regards,

Dana Crowl

As an organization, Arthur J. Gallagher & Co. values 
religious diversity and encourages the free exercise and 
expression thereof. However, the content provided by 
individual authors or contributors to this newsletter 
reflect personal views and opinions which do not 
necessarily reflect those of Arthur J. Gallagher & Co., 
or of its affiliates and related agencies.
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requirements of PPACA if they are in compliance with the pre-PPACA 
version of the Public Health Service Act and other applicable law 
under ERISA and the Internal Revenue Code, including, for example, 
the mental health parity provisions, the HIPAA nondiscrimination 
provisions, the ERISA §503 requirements for claims procedures and 
any reporting and disclosure obligations under ERISA Part 1.

For purposes of this temporary transitional relief, an expatriate health 
plan is defined as a plan that limits enrollment only to primary 
insureds who reside outside of their home country or outside of the 
United States for at least six months of a 12-month period and any 
covered dependents. The 12-month period can fall within a single 
plan year or across two consecutive plan years. This relief does not 
apply to self-funded expatriate health plans.

For more information or to view the complete guide, please 
contact us at gallaghercharitable@ajg.com.

Gallagher Named One of the World’s 
Most Ethical Companies
On March 10, the Ethisphere Institute released its roster of the 2015 
World’s Most Ethical Companies®. We are pleased to announce that, 
for the fourth consecutive year, Arthur J. Gallagher & Co. has made 
the list!

This year Ethisphere recognized 
132 companies from 21 countries 
on five continents. Gallagher is 
the only insurance broker on the 
list. This recognition stems from 
the strength of the Gallagher 
culture and the integrity of our 
more than 20,000 employees 
around the world.

The World’s Most Ethical Companies® designation recognizes 
companies that truly go beyond making statements about doing 
business “ethically” and translate those words into action. Honorees 
not only promote ethical business standards and practices internally, 
they exceed legal compliance minimums and shape future industry 
standards by introducing best practices today.

New Website Enhancements!
Gallagher Charitable is excited to announce the following 
enhancements to our website:

• New, streamlined home page

• Request a Change to your enrollment. We understand that 
sometimes your plans change. Now, with a click of a button you can 
request a change to your travel dates, destination, coverage or even 
cancel your enrollment, if needed.

• New Carbon Copy Feature. You now have the option to send 
confirmations to email addresses that you enter in the two, new 
carbon copy fields.

• Register and Enroll non-U.S. citizens. Our website now accepts 
non-U.S. addresses allowing individuals traveling outside of their 
home country to purchase coverage regardless of their citizenship.

Spotlight on Healthcare Reform
With the recent rollout of the Affordable Care Act, many people are 
asking questions about how it will affect them. This reform has many 
interpretations. Even attorneys cannot agree. We are providing the 
information below as a means to assist, but this does not represent a 
legal opinion. Opinions provided by Arthur J. Gallagher & Co. are 
not intended to be, and should not be, construed to be legal advice. 

Requests for legal advice and interpretation should always be 
directed to an attorney. 

Although the Affordable Care Act was effective on the date 
the President signed it, most of its provisions are not effective 
immediately. Provisions are being phased in through 2018.

We are a church plan and our plan is not subject to ERISA. 
Do we still have to comply with this legislation? 

Yes. The Act does not include a blanket exception for church plans 
so you should be analyzing the changes for the impact they will have 
on your plan. However, there are special rules or exceptions that may 
apply for certain provisions, including contraceptive coverage, external 
claim reviews, medical loss ratio (MLR) rebates and W-2 reporting.

Does PPACA apply to expatriate plans?

Due to the special challenges in complying with certain provisions 
of PPACA, Congress enacted legislation in 2014 that exempts from 
most of PPACA’s insurance market reforms expatriate health plans 
(whether insured or self-funded) that meet certain requirements. The 
changes are effective for plan years starting on or after July 1, 2015. 
In addition, several other changes were made including: 

• Expatriate health plans are considered “minimum essential 
coverage” (MEC) for purposes of the individual mandate. 

• Expatriate health plans are considered minimum essential coverage 
under an employer-sponsored plan for purposes of the employer 
mandate for certain foreign employees working in the U.S. and 
certain U.S. expatriates working overseas. 

• Expatriate plans are not subject to the health insurance fee (after 
2015), the transitional reinsurance fee and the PCORI fee. 

Prior to the passage of the legislation exempting expatriate plans 
from most of PPACA’s requirements, there were special transition 
rules that applied to insured expatriate coverage. The transition relief 
says that insured expatriate health plans with plan years ending on 
or before December 31, 2016, will be deemed to have satisfied the 
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• Entering Birthdates. New and improved method for entering 
birthdates for your participants.

Visit us at TravelwithGallagher.com today to enroll for your upcoming 
mission trips. 

We look forward to working with you in 2015!

Sincerely,

The Gallagher Charitable Team

We’ve Got You Covered!
Did you know that your health insurance may not cover you while 
you are traveling or working in a foreign country? Each year there are 
reports of serious accidents and illnesses affecting travelers around 
the globe. Unfortunately, many of these victims do not have medical 
emergency evacuation or disability income coverage. You can help 
protect yourself from the hazards of international travel, and the 
adverse financial consequences, by purchasing various types of short-
term or long-term insurance.

There are a number of reasons why people do not seek out adequate 
travel insurance:

Problem: The travel agent or insurance carrier does not adequately 
explain travel insurance. Often, your insurance does not cover you 
during mission work or on recreational side trips. 

Solution: If you are leading a group trip, provide information to 
travelers about the risk and availability of programs used by thousands 
of churches, missions and schools, we strongly suggest consulting 
with Gallagher Charitable to ensure that you receive the proper 
coverage for your specific insurance needs.

Problem: It involves too much paperwork for the individual or the 
understaffed mission-sending organization.

Solution: Secure the coverage you need from  
www.TravelwithGallagher.com. We are a full-service broker that 
provides group and Individual Medical, Travel and Crisis Management 
coverage. 

Problem: With inadequate or limited funds available for mission-
sending travel, organizations often cut expenses where they can. 
Unfortunately, some organizations have not considered adequate 
insurance as a priority expense.

Solution: The premium you pay is minimal compared to the potential 
losses you may incur if you are uninsured.

Problem: Individuals and groups going overseas do not know what 
medical coverage is available to them and appropriate for their needs.

Solution: Secure the coverage you need from Gallagher Charitable. We 
specialize in all lines of international insurance. We offer individual and 
group medical programs that provide security for travelers while they are 
overseas. If you regularly send volunteers overseas, you should consider 
setting up insurance coverage on a group basis with us.

Assistance Service, Emergency Medical Evacuation, Crisis 
Management

In the event of a medical emergency while abroad, adequate medical 
facilities to treat many conditions may not exist in areas where you 
are traveling. The services of an assistance company—one which has 
the capabilities to provide service to a person 24 hours a day, 365 
days per year, via a toll-free or collect number—are essential for 
foreign travel. In addition to making arrangements in the event of a 
medical emergency, we provide emergency assistance, coordination 
and insurance. Many companies provide assistance and coordination 
but NO insurance coverage. At Gallagher Charitable, we’ve got you 
covered!

Gallagher Charitable International Insurance Services

www.TravelwithGallagher.com

800.922.8438



Gallagher Charitable International Insurance Services
• Senior Staff with over 100 years combined experience serving mission-sending organizations

• Available 24 hours a day

• In-house claims service for Volunteer Travel program

• Crisis management services 

• Policies developed to meet international missions travelers’ unique needs

• International medical services for career missionaries and much more 

• If your organization has a specific insurance need, we will help!

Our goal is to meet the insurance needs of missionaries and mission-sending 
organizations. We serve those who serve others and are very proud of our role. 
Please call us if you would like to review your international insurance program. 
We can also coordinate the resources to insure your domestic exposures.

Suggestions or ideas for future content? We welcome your input! 
Please email us at gallaghercharitable@ajg.com.
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Visit us on 
Facebook!

Gallagher Charitable

P.O. Box 5845 
Columbia, SC 29250-5845

P 800.922.8438 
F 803.252.1988

GallagherCharitable@ajg.com

Gallagher Charitable

Serving those 
who serve others 
around the world
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